Notice
Student Complaint Policy

CHCP schools have a Certificate of Approval from the Texas Workforce Commission (TWC)

TWC has assigned each school a number as follows: Austin (S0775), Dallas (S4183), Fort Worth (S4184),
Garland (S6608), Hou-Med Center (S0651), Hou-NW (S0567), Hou-SW (S2235), McAllen (S4768), North San
Antonio (S2710), South San Antonio (S5249)

The school’s programs are approved by TWC, as well as,
» The Accrediting Bureau of Health Education Schools (ABHES), institutional accrediting body
» The Texas Medical Board (TMB), LMRT programs
» The Texas Higher Education Coordinating Board (THECB), AAS degree programes.
» The Texas Board of Nursing, Vocational Nurse and ADN nursing programs.
» The Commission on Accreditation of Allied Health Education Programs (CAAHEP), DMS Programs at
Austin and Fort Worth campuses and the Surgical Technology program at the Houston-NW campus

e Students must address their concerns about the school or any of its educational programs by following the grievance
process outlined in the school’s catalog.

e Students dissatisfied with the school’s response to their complaint or who are not able to file a complaint with the school,
can file a formal complaint with TWC, as well as with other relevant agencies or accreditors.

e Information on filing a complaint with TWC can be found on TWC’s Website at
www.texasworkforce.org/careerschoolstudents
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